
"FutureMD CareCloud’s stratusAI Desk Agent ha s meaningfully 

focus on more comple x pat ient needs while maint aining a 
higher standar d of service."

Dr. Edsel Holden II, MD, The Lungs Center

Want t o know more about it?

Have Quest ions?
Experience a Real t ime Scheduling Demo :

*Based on t he nat ional av erage . FutureMD makes no guarant ee, warrant y, or representat ion concerning t he outcome of your prac t ice, as many fac tors may impac t actual r esults, including, but no t 
limited to, geographic loc at ion and s ize of prac t ice.

Healt hcare never pau ses. 
Neither should y our front de sk.
Meet stratu sAI Desk Agent,  the assistant 
that keeps pat ients scheduled, v�H�U�L�Óed, 
and reminded.

Visual J ourney

Greets instant ly, detect s 
language , pulls pat ient 
record.

01: Answers
C�R�Q�Ó�U�P�V���L�G�H�Qtity and 
reason for calling.

02: Verif y & Understand

Checks live provider
schedule and av ailabilit y 
and book s appointment s, 
takes Rx re�Ó�O�O��request s, 
and when c �R�Q�Ó�J�Xred, 
can est imat e copay s.

03: Assist

Closes the loop and 
keeps your EHR in sync.

05: Sync

04: C�R�Q�Ó�U�P���	��Comple te

Pat ient c hooses; the Agent 
books/r eschedules/c ancel, 
launches intake/c onsent, 
v�H�U�L�Óes insurance, sets 
reminders, queues 
callbac ks/lab updat es, 
and log s a clean summary.

01 Empathy, tone 
detect ion, and 
bilingual s uppor t.

Sounds Human

Real- t ime scheduling, 
insurance checks, and 
copay s direct ly in your 
system.

Deep EHR Sync

Not a bo t. stratusAI 
books, reschedules, 
cancels, v�H�U�L�Óes, and 

Fully Agentic

24/7/36 5. No holidays, 

t imes.

Always On

“Hi, I’m stratu s! How can
I help you today ?”
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Based on int ernal pilo ts and indu stry benc hmarks; actual results vary by prac t ice size, specialt y, geograph y.

Instant C all AnsweringLanguage s SupportedCall Coverage Call Visibilit y

Why stratu sAI Works

https://aic allagent. carecloud.com/demo-c all

(888) 341-1567 info@futuremdsolutions.com futuremdsolutions.com

T r ansf ormin g H ealthca re T oget her

Burnout Relief:

on care.

Pract ice Growt h:
Scale instant ly during peak hour s without

Decrease No- Shows:
See a stronger rev�H�Q�X�H���Ôow wit h smart pat ient 
reminders.

Pat ient -Friendly:
Multilingual, empat het ic, natural - incr eases trust.
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