Transforming Healthcare Together

Healthcare never pauses.

Neither should your front desk.

Meet stratusAl Desk Agent, the assistant SRRRR l l
that keeps patients scheduled, verified,
and reminded.

Sounds Human

01 Empathy, tone @
detection, and G )
bilingual support.

“Hi, I'm stratus! How can
| help you today?”

Fully Agentic

Not a bot. stratusAl

books, reschedules, 02
cancels, verifies, and

reminds without stoff.

Deep EHR Sync

Real-time scheduling,

03 insurance checks, and
copays directly in your
system.

Always On

24,/7/365. No holidays, 0L
no office hours, no hold
times.

97% 1 100% 130+ 'l <1s

Call Coverage Call Visibility Languages Supported Instant Call Answering

Based on internal pilots and industry benchmarks; actual results vary by practice size, specialty, geography.

Visual Journey

02: Verify & Understand

Confirms identity and ok O4: Confirm & Complete

O1: Answers - reason for calling. Patient chooses; the Agent

: _ . . books/reschedules/cancel,
Greets instantly, detects | _ | B Checks live provider  launches intake/consent, ~ Closes the loop and

language, pulls patient R 5 R schedule and availability verifies insurance, sets - keeps your EHR in sync.
record. SR, and books appointments,  ° gminders, queues M

takes Rx refill requests, | callbacks/lab updates, -
and when configured, " and logs a clean summary.
can estimate copays. Staff can jump in anytime.

"FutureMD CareCloud'’s stratusAl Desk Agent has meaningfully
streamlined our operations. Today, stratusAl is effectively
managing nearly 80% of our inbound calls, allowing our staff to

focus on more complex patient needs while maintaining a ‘
higher standard of service.”

Dr. Edsel Holden Il, MD, The Lungs Center
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Decrease No-Shows: Burnout Relief:
See a stronger revenue flow with smart patient Offloads repetitive calls so staff can focus
reminders. on care.
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Practice Growth:

Scale instantly during peak hours without
staffing up.

Patient-Friendly:
Multilingual, empathetic, natural - increases trust.
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Have Questions?

Experience a Real time Scheduling Demo:

CEE B a4 8 info@futuremdsolutions.com futuremdsolutions.com

Want to know more about it?
Tlilwng
BT
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