


THE CHRONIC CARE MANAGEMENT
PROGRAM ASSISTS IN

WHAT IS CHRONIC CARE MANAGEMENT?
HOW CAN I ENROLL INTO CCM?

WILL I BE CHARGED FOR THIS PROGRAM?

Connecting patients with community-
based resources.
Preventing potentially life-threatening
conditions.
Potentially identifying medication usage errors
and life-threatening vitals.
Encouraging patients to stay on track with
their treatment plan.
Proactively monitoring for any new symptoms
to further o�set potential health-related
complications.

The Chronic Care Management (CCM) program 
has been initiated by the Centers for Medicare & 
Medicaid Services (CMS) as a means to assist 
patients in achieving improved overall health 
through coordinated, ongoing care and 
man-agement of their chronic conditions. These 
conditions often come with a complicated 
nature, making it even more challenging for 
patients to partake in their plan of care.

Enrollment is easy and can be done over the 
phone! No o�ce visit is necessary. Your verbal 
consent will serve as your endorsement. (Verbal 
consent includes authorization for electronic 
communications of medical inform-ation with 
other treating physicians and providers.)

You may cancel your enrollment at any time.

The Centers for Medicare & Medicaid Services
(CMS) considers chronic care management as an
important component to improve care delivery
and outcomes for patients with chronic illnesses.
This program allows providers to monitor their 
patients' health in between their o�ce visits.
This additional care has had a signi�cant impact 
in supporting continuity of care and managing 
the personal goals and needs of each patient.

With the use of CCM, your provider will have 
the opportunity to proactively manage your 
health-related issues in between o�ce visits. 
Talk to your provider today to �nd out if you 
or a loved one quali�es.

Patients participating have shown
signi�cant improvement in their overall

healthcare outcomes, resulting in
reduced hospitalizations and

emergency visits.

Charges for this program vary upon your 
insur-ance plan. The common co-pay amount 
for CCM service is between $8-$9 monthly. 
However, this cost may be covered by coinsur-
ance, supplem-ental insurance or Medicaid.


